Ethical, Environmental & Sustainable Sourcing Commitment

At Krema, we are committed to responsible sourcing from crop to cup — and through
every machine and process in between. As a premium workplace refreshments provider,
we uphold high standards in environmental sustainability, ethical sourcing, and modern
slavery risk management.

Coffee: Ethical & Transparent from Farm to Cup

Krema partners with Australian roasters who share our commitment to quality, ethics,
and the environment.

Zest Specialty Coffee Roasters

» Traceable supply chains across Brazil, Colombia, and Peru.
+ Fair pricing models supporting smallholder farmers and community development.

« Actively managing supply chain risks to prevent forced or exploitative labour, following
recognised modern slavery guidelines.

« Sustainable operations including solar power, rainwater harvesting, and compostable
packaging.

Evolve North Coffee

+ Ethically sourced beans roasted in solar-powered Australian facilities.
+ Sustainable practices embedded in roasting, packaging, and operations.

+ Practices align with Krema'’s standards for environmental responsibility and ethical
sourcing.

Coffee Machines: Sustainable Innovation by De Jong DUKE

. EcoVadis Gold Medal 2024 for environmental and social governance.

. Carbon-neutral production powered by solar and wind energy, with emissions offset
via conservation projects.

. Ethical labour practices and focus on employee wellbeing.

Our Promise

Krema delivers more than coffee and equipment — we deliver a values-driven
partnership. Full transparency, ethical sourcing, and environmentally responsible
practices are embedded across our supply chain, ensuring our partners’ sustainability
goals are met.




